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1  | INTRODUC TION

Housing and health are closely connected. Housing supports 
physical health by protecting its occupants from the elements and 
enabling them space to live comfortably: when damp, cold, haz-
ardous or crowded, housing is associated with a range of adverse 
outcomes, including injury, respiratory illness and cardiovascular 
disease. Housing supports mental health by providing a sense of 
identity, a point for social contact and protection from negative 
social conditions.1 Eviction, a forced move from rental housing, 
disrupts this support. Yet it has been argued that the effects of 
eviction on health have been understudied.2 Recent years have 

seen much work, especially in the United States, Canada and 
Sweden, to fill that gap.

In New Zealand, we know little about eviction or its consequences. 
New Zealanders are highly mobile people – two-thirds of children have 
moved at least once before age 4.3 Eviction is one of the causes of this 
high mobility. A representative survey of tenants showed that a quarter 
of tenants left their last home because their landlord asked them to.4 
The burgeoning international evidence, which we go on to summarise, 
shows that eviction is associated with negative health outcomes. Our 
research aimed to understand the consequences of eviction for New 
Zealand tenants. We argue that preventing eviction and minimising its 
adverse effects should be a public health priority in New Zealand.
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Abstract
Issue addressed: Eviction, or a forced move from rental housing, is a common experi-
ence for New Zealand renters, yet we know very little about its effects. This research 
investigated how eviction affects people's lives and health.
Methods: We conducted semi-structured interviews with 27 people who had ex-
perienced eviction. We coded the transcripts and grouped them into themes using 
template analysis.
Results: Participant experienced grief at the loss of the home. Moving out and 
searching for a new home was highly stressful on participants and on their relation-
ships. After being evicted, people became homeless, often staying with family and 
friends and lived in poor quality or unaffordable housing. They reported health issues 
as a result of these circumstances.
Conclusions: Eviction harms health through causing stress, grief and a move to a risky 
living situation. Increasing the supply of housing and funding wide-ranging support 
services can help minimise the harm caused by eviction.
So what?: Reducing the incidence and impact of eviction should be a priority for 
health promotion.
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1.1 | Effects of eviction on mental health

Research on the mental health effects of eviction specifically builds 
on a large body of research on the effects of housing instability on 
mental health.5 Swedish evidence shows that eviction is linked to 
suicide, independently of well-known suicidogenic risk factors,6 
and imminent eviction is significantly associated with subsequent 
depression, even when adjusting for confounders.7 Among Swedish 
middle-aged people, those who had experienced eviction were one-
and-a-half times more likely to die of any cause than those who had 
not experienced eviction.8 US studies have shown that people who 
have been evicted are more likely to be depressed and report poor 
mental health.9-11 Notably, US research showed that having been 
evicted was not associated with depression or anxiety, after adjust-
ment for individuals’ socio-economic profiles and prior health,12 and 
a UK study showed no long-term impact of rental eviction on mental 
illness but did find an increase in mental illness immediately before 
a rental eviction.13 Overall, however, a systematic review concluded 
that living under the threat of eviction or repossession increased the 
risk of a number of mental health disorders.14

1.2 | Effects of eviction on physical health

In Canada, being evicted worsens outcomes for vulnerable groups: 
among users of illicit drugs, it increases vulnerability to HIV dis-
ease progression, exposure to violence and initiation or relapse into 
methamphetamine usage15-17; among youth, eviction increases the 
likelihood that syringes will be shared.18 In the United States, low-
income mothers who have been evicted are more likely to report 
poor general health.9 Pregnant women who experience eviction are 
more likely to give birth to premature babies and babies with low 
birth weight.19 There is an association between high eviction rates 
and negative paediatric health outcomes, sexually transmitted dis-
eases, drug and alcohol mortality rates and preterm birth rates in 
census tracts.20-23 In contrast to these studies, US research found 
that having been evicted was not associated with poorer self-rated 
health or problematic alcohol use after adjustment for characteris-
tics that sort people into different housing instability experiences.12

1.3 | Effects of post-eviction living conditions 
on health

Eviction is a common precursor to homelessness.24 Homelessness 
is defined as having no fixed abode or staying with friends or fam-
ily in temporary or inappropriate housing.25 Homeless people have 
higher rates of premature mortality than the general population, and 
an increased prevalence of substance misuse and a number of infec-
tious diseases, mental disorders and noncommunicable diseases.26 
Staying with family or friends, as homeless people often do, contrib-
utes to crowding, which increases the risk of exposure to infectious 
diseases.1

Eviction commonly leads to a downgrade in housing quality and 
security.27 In the United States, tenants in rent arrears, and under 
threat of eviction, are unlikely to report issues with housing qual-
ity.28 People who have been evicted for breach of contract struggle 
to find affordable and habitable housing because of their record, cre-
ating a downward spiral of poverty and poor health; “eviction begets 
poor housing conditions, which cause poor health, affecting an indi-
vidual's ability to work, resulting in outstanding rent [and]…another 
eviction.”29(p83) Poor-quality housing – housing which is impossible 
or expensive to heat or cool to an adequate temperature, and which 
exposes people to hazards – is associated with a range of negative 
health outcomes, including cardiovascular and respiratory problems, 
developmental delays, cancers, injury and poor mental health.1

Our research explored whether the detrimental consequences 
of eviction are experienced in New Zealand as in other countries.

2  | METHODS

This was a qualitative descriptive study to explore the perspec-
tives of people who had experienced eviction. Ethics approval for 
the study was granted by the the University of Otago Human Ethics 
Committee. We carried out purposeful sampling to obtain research 
participants. The inclusion criterion was that people had experi-
enced an eviction from a rental home. Interview participants were 
recruited in two ways. Kaimahi (social workers or advocates) based 
at Kokiri Marae, Lower Hutt, Wellington approached people in their 
community that they knew had experienced eviction and asked 
them to be part of the study; 15 participants were recruited this way. 
This strategy ensured that Māori were well represented in the study; 
all of those participants recruited by kaimahi identified as Māori. The 
remaining 12 participants were self-selected via Facebook posts on 
the pages of Wellington-based community organisations, asking for 
people who had experienced eviction and who wished to partici-
pate to contact the research team. After interviews with 27 people 
had been conducted, saturation point was determined to have been 
reached; the team agreed that the main themes had been clearly 
established and additional sampling would be unlikely to yield new 
shared themes.

The first and third authors facilitated semi-structured interviews 
of an average of 55 min. Some people discussed multiple evictions; 
two interviews were with two people (a couple and a pair of friends) 
discussing the same eviction experiences. Eight participants were 
interviewed by telephone and the others were interviewed in their 
homes. Participants ranged in age from mid-20s to mid-50s. There 
were 24 women and 3 men. Fifteen participants were Māori (indig-
enous ethnicity) and were interviewed by Māori researchers. The 
other participants were of other ethnic backgrounds. Participants 
received a $30 supermarket voucher as thanks for their time. 
Informed consent was obtained from all participants prior to com-
mencing the interview.

The interview schedule was aimed at exploring how participants 
perceived their eviction. They were asked to describe their eviction 
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experience. Prompts were used where necessary to find out about 
where the participants were living previously, where they moved to 
and how the eviction affected their mental and physical health and 
household relationships.

Interviews were audio-recorded and transcribed. Participants 
were given pseudonyms and all identifying details were removed. 
They were then imported into NVivo, a qualitative analysis soft-
ware programme and read multiple times by team members. The 
transcripts were subject to template analysis, an approach to the-
matic analysis that draws on the use of codebooks and is well suited 
to applied research.30 Interviews were coded by the first author. 
Following the template analysis process, some codes were defined a 
priori as they are determined by the interview questions, and others 
were developed on close reading of the text. Codes were grouped 
into categories or themes to represent relationships between codes 
and higher-order themes. The coding incorporated feedback from 
the research team through regular meetings to code and discuss 
samples of interview transcripts.

3  | FINDINGS

The three themes discussed in this paper represent three ways in 
which being evicted leads to poor health outcomes: grieving the loss 
of home after an eviction, stress caused by eviction and exposure 
to housing-related health risks in the periods of homelessness and 
inadequate housing that followed eviction.

3.1 | Grieving for loss of home after eviction

Participants mourned the loss of their homes and spoke about the 
grief they experienced as a result of eviction. They spoke positively 
of their former homes despite, in many cases, their homes being cold, 
damp and hazardous. As Jenny put it, “I loved it, it felt like a home, 
it was a wreck, but it was a home.” Participants felt a deep bond 
to their home: “I don't know if you have ever done it, but you walk 
into a place and you just know…it's homely” (Kelly). For Helen, “the 
favourite thing about that house was just being happy in it.” After 
time spent staying with others and in emergency housing, “we finally 
settled down” (Helen). Similarly, Jonny explained, “I really found my 
feet here, you know.”

Several participants described how they cried when they heard 
they were to be evicted. The sense of loss was clear even in inter-
views that took place months or years after the eviction experience. 
Living across the valley from her former home, Taya said “I still can-
not bear looking in that direction, because…we had such a happy 
time there.” They mourned the loss of their community. Helen's 
house was special partly because “I had cousins all around me.” 
Giselle talked about how at the house, her children “had so many 
friends and they would go out and play at night.” Nancy's friend lived 
close by and supported her parenting: “when my oldest boy was re-
ally, really new and we were struggling quite a lot she would literally 

come to my house at 10 o'clock at night to help me, she'd come over, 
put him to sleep and say, ‘bye I'm going to bed now’.” After moving, 
some participants missed their former home: “I really love [suburb] 
and I really, me and my husband, really felt like part of a community…
We don't do anything now, we just go to work and home” (Diane).

Participants usually knew the reason for their eviction – the 
landlords' desire to sell or renovate the property, or have family 
move in, or the increase in their own family size or the deterioration 
of the relationship with the landlord – but struggled to make sense 
of what had happened. They emphasised that they had done nothing 
wrong; “we've looked after [the house] perfectly, kept the grounds 
tidy” (Penny); “we were there for ages, never ever missed a rent pay-
ment ever, we were tidy, there were no issues at all” (Mia). Eviction, 
as Katrina explained, “makes you feel, basically like a bit of dirt on 
the bottom of someone's shoe, you know when someone treats you 
like that.” Awhina, separated from her grandchild when she moved 
in with a friend after her eviction, said “You feel helpless, no con-
trol over anything. Everything else that year makes your life look like 
there's no sun, no ray of hope.”

The warm feelings towards their former home, and the feelings 
of devastation and outrage at the loss of it, speak to the importance 
of home. Home is a vital source of ontological security, a sense of 
continuity and constancy in the world31; feeling “at home” in one's 
dwelling connotes a feeling of ease, comfort and control.32 As one 
of our participants put it, when describing their attachment to their 
former home, “That house was a home” (Jenny).

3.2 | Stress caused by eviction

Being evicted was a stressful experience. Many people felt over-
whelmed and helpless:

I was stunned. I was like, oh my gosh, what am I going 
to do now? How am I going to get on? Everything just 
came to mind like, how am I going to move my stuff 
out? Where am I going to go? Where are my whānau 
going to go? …Yeah, so how did I feel? I felt helpless, 
helpless to say it in a nutshell (Awhina).

I just wanna cry, only cos I have baby, if I was alone I 
think I would be able to… I'm trying to handle it and 
I am trying to be strong. I have no choice but to be 
strong and that's for my babies, but the fear is over-
riding everything (Kaia).

One key stressor was the search for a new house. The rental 
market was highly competitive. Failing to obtain the tenancy was 
disheartening: “you're waiting, waiting and then, you know, to 
find out that you didn't get it, that kind of stuff buggers you up a 
little bit” (Diane). Particular challenges were for people with low 
incomes, with pets or large families or with poor credit or tenancy 
histories; “No one takes a chance if you have made one mistake 
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in life, you get on the ‘No’ list and it becomes impossible” (Alice). 
People were anxious to keep on the landlord's good side because 
of this; ‘you have that awful fear that your reputation as a tenant 
is going to be absolutely ruined because they do that, they tell 
people’ (Katrina). For Rawiri, finding a new place in his community 
was hard because his former landlord, with whom he had been in 
dispute over the bond, owned many of the rental properties that 
came on the market.

The second source of stress was the cost of paying rent in ad-
vance and bond at the new place. Bonds were a struggle to pay for 
some tenants: “We had no bond saved up because we had no inten-
tion of moving…Trying to scrounge up bond money alone was stress 
and that was without even trying to think about moving and trying 
to even find a house to live in” (Nancy). Some of the participants 
who found new places were unable to get the end of one tenancy to 
line up with the start of the next: “I was literally paying rent in two 
houses, but there was no other way to do it” (Alice). The financial 
strain was especially difficult for those who had difficulty getting 
their bond back due to disagreements about who was responsible 
for damage to the house during the tenancy or the standard of clean-
liness. Tenants have access to a government agency1 for mediation 
or adjudication on disputes with the landlord, but most chose not 
to contact the agency. In some cases, this was because the landlord 
was a family member, or because they were relying on that landlord 
to give them a reference to secure a new rental; in other cases, as 
discussed subsequently, participants saw legal action as an addi-
tional source of stress.

The costs associated with eviction were the third stressor. 
People paid for moving trucks, for storing their belongings with 
family or friends or in commercial storage facilities, and for skip 
bins to dispose of rubbish or belongings, they could not afford 
to store. Some participants had to pay additional transport costs 
when searching for new places and then commuting to work and 
school from their new housing or temporary housing. For exam-
ple, Wiremu and Jenny, who were eventually housed in emergency 
housing on the other side of their city, spent $150 on petrol per 
week to drive 45 min to drop their children at their school. Some 
participants took time off work to search for a house or to move 
house.

The stress of eviction affected the relationships of some par-
ticipants. Helen and her son began to argue. Jane found that the 
eviction was a stressor to her new relationship; she wanted to take 
legal action whereas “he didn't want to fight it, he was just like ‘we 
have got to find somewhere else’.” Some participants described ar-
guing more with their partners and children as they tried to work out 
what to do after learning about the eviction. The stress described 
by some participants had long-term consequences. As Sasha said, 
“I think after being burnt by that landlord it has made me a bit more 
concerned about what could come up…. It just made me realise how 
precarious situations can be.”

Stress affected people's health. Participants discussed how 
anxiety resulted in stomach pains, impaired breastmilk production 
and made them lose sleep and lose weight. Helen said: “I lost nearly 

15 kg and I am not a very… It takes a lot to make me cry but I was 
very tearful. Very despondent.” For some participants, the eviction 
came at a particularly stressful time and compounded other difficul-
ties in their lives. Amiria had to move just 2 weeks after she brought 
her newborn baby home from intensive care. Tania was evicted after 
her partner, who held the tenancy, died. Alice described the feeling 
of being overwhelmed by coping with pregnancy at the same time as 
an eviction: “I burst into tears, I honestly burst into tears because I 
was already having problems with my pregnancy and I wasn't sleep-
ing. It was a really rough time.”

The stress also affected children. Diane's children “were wor-
ried too, because there were so many of us, and it was hard to get 
a house.” Nancy recalled how it took her son a month before he 
could sleep properly at the new house, and Polly described how her 
daughter still called the old house hers. The stress could manifest in 
poor behaviour: “It got to that point where they were all getting in 
to trouble at school, they were doing nothing, they didn't want to 
do anything because they didn't want to move from there. Because 
they felt that that house was a home” (Jenny).

Government and other social service agencies that could provide 
help were sometimes another sources of stress. Helen described “all 
the emotions…running in’ as she considered how she did not have 
enough money and how she would have to call the welfare agency2 
for help: “Oh my gosh, I've got to face them and what if they say no.” 
For Nancy, “it was hard to know where to look for help.” She tried to 
access a loan from the welfare agency to help with her moving costs 
but reported that “they weren't even open to discussing it.” Katrina 
only found out long after her eviction that this loan was available; “If 
you don't know the system, there's not really a lot telling you.” Some 
participants were on the public housing3 waiting list but were well 
aware that their situation did not make them top priority: “I don't 
where I am in the line, but I know one thing- I won't be before, you 
know, the single parent with kid” (Jonny).

Some participants contacted the government tenancy agency4 
for advice on their situation. This was useful in some cases, although, 
as Giselle reflected, “you still feel like you are very much on your own 
with it.” Some participants took legal action against the landlord for 
issues such as the bond being withheld, retaliatory eviction or insuf-
ficient notice. However, the stress involved in doing this put others 
off: “we did forfeit a couple of hundred dollars just because at that 
point I was in such a state, I was just like, I can't deal with this any-
more” (Awhina); “I was exhausted, I was just too exhausted” (Kelly). 
These participants thought legal action was not worth the effort: 
“getting compensation isn't going to get me another home…It's time 
I don't have” (Kaia); “I’ll win and then I’d still be homeless” (Penny). 
Cairen, who won her case that the landlord gave her retaliatory no-
tice, thought that her compensation was insufficient. She reflected: 
“it's a hell of a lot of work. I wouldn't do that again.”

As noted in the discussion of ontological security, ideally a home 
is a place to feel safe and protected from the stresses of the world. 
The myriad of stressors that arise from an eviction help explain the 
many detrimental mental health impacts observed by international 
studies.33
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3.3 | Post-eviction housing experiences

Due to the difficulty of finding a new place after eviction, some par-
ticipants ended up in housing situations that exposed them to fur-
ther health risks.

A number of participants moved into inappropriate housing 
after eviction. Diane's rent increased by $250; “if we had a choice, 
that wouldn't have been the place we would choose. But we had no 
choice, we were down to four days [before we had to move].” Other 
participants described staying in places with faulty wiring or con-
nected to electricity via an extension cord to another house. Linda 
and her children stayed in a small room at her cousin's house, using 
blankets and a small heater donated by a charity: “cold, damp, no 
heating and no alarms, no nothing.” Awhina described the garage she 
moved into:

Had a shower and toilet in it, no insulation. It was cold, 
concrete floor. You could see the gaps in between the 
window and the timber and you could see outside, it 
was visible. So we used paper and whatever else to 
cover those gaps. It was freezing. We couldn't even 
lock the door.

Research in the United States has also found that people tend to 
live in worse housing following an eviction.27

Following evictions, some participants became homeless. They 
moved in with friends or family or moved into cars or emergency 
accommodation including camping grounds. Staying with family led 
to overcrowded living situations. In one of the places Jenny stayed, 
“there was 12 kids plus three adults living in a two-and-a-half bed-
room flat.” Living with family and friends had some advantages. 
Tania was forced to move when her partner, who held the tenancy, 
died. Staying with her mother gave her the support she needed at 
a difficult time. However, staying with friends and family could be 
difficult. Polly and her family went to stay with close friends; with 
all the time together, and living in close quarters, ‘that friendship be-
tween the four adults started to get really strained’. After a second 
eviction, Polly and her daughter moved in with her parents, which 
was also difficult: “it like I felt like I was 18 years old again.” Taya and 
her children stayed with her children's grandfather, but “after one 
week grandad said, I think you better go because the children put 
too much jam on their sandwiches.” Awhina and her family were able 
to stay with her friend for several months, but, “that was long, so 
come to Christmas, and she basically wanted us out.” The experience 
of these participants reflects international research which shows 
that eviction is a common precursor to homelessness.9

A number of participants reported a number of physical health 
consequences of becoming homeless or living in poor-quality hous-
ing after eviction. They reported taking up unhealthy behaviours, 
such as drinking alcohol and eating less nutritious food. Amruta, 
Wiremu and Jenny reported that they relied on takeaways when they 
were homeless, because they were unable to store food safely, or 
because there were no functional cooking facilities. One of Wiremu 

and Jenny's sons got bad eczema when he stayed with an aunt after 
being evicted, as a result of the dust in her house. When Polly and 
her family stayed in a caravan for 2 months, her 2-year-old daughter 
got sick: “she picked up a really bad cold and we ended up in hospital 
for one or two nights just because she couldn't breathe properly.” 
Some participants’ asthma worsened: “I’d get sick and then I’d just 
get sicker and then it just gets really hard to breathe and then it's 
just this cycle” (Amruta). Although the connection between eviction 
and respiratory health specifically has not been investigated, both 
homelessness and living in substandard housing are strongly associ-
ated with adverse respiratory outcomes.1

Post-eviction shelter also had consequences for emotional and 
mental health. Some participants reported that they were separated 
from members of their family – partners, children, grandchildren – 
because friends and family could not accommodate them all. This 
was difficult. For Awhina, being parted from her grandchild was 
“devastating.” When Polly and her partner were separated, life was 
“tough”; “the communication between us stopped and it was like, I 
felt like I was a single parent.” Jenny was depressed and drunk heav-
ily when she lived in an emergency accommodation at a campground 
after her eviction. Amruta, and Jenny's son, were suicidal during the 
period of transience following their evictions; “I was just really down 
and depressed and having a really hard time… It felt like it was never 
going to end” (Amruta). Homelessness and housing instability are 
closely associated with poor mental health.34

4  | DISCUSSION

Eviction ruptures the connection between a person and their home. 
It is an event that highlights how important housing is to health. 
Our study is the first to explore the experience of eviction in New 
Zealand. We found that it is a stressful event that can lead people 
to grief and mourning for the home they lost and can cause them to 
move into homelessness or substandard housing conditions, which 
leads to further stress. As represented in Figure  1, each of these 
situations – grief, stress and poor housing conditions – can lead to 
poor health outcomes.

The finding that some participants experienced grief at the 
loss of their home is a salient one. Grief as a response to the loss 
of home has previously been investigated only in the context of 

F I G U R E  1   Connections between eviction and poor health 
outcomes
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mass displacement when entire communities have been removed. 
Interviews with residents of Boston's demolished West End in the 
1950s first showed that “for the majority it seems quite precise to 
speak of their reactions as expressions of grief”35:(p359) They shared a 
sense of painful loss, of longing for the former home, of helplessness, 
anger and distress. Subsequent studies on forced displacement as a 
result of slum clearance, infrastructure development, urban renewal 
and public housing development echo the descriptions of grief36; a 
forced move “almost invariably involves loss and bereavement-like 
symptoms amongst those uprooted and relocated.”37(p159) This may 
be considered a form of disenfranchised grief, in that a person ex-
periencing the loss of a home is not necessarily socially recognised 
as having a right to mourn.38 It is eviction, writes Slatter, that “high-
lights the distinction between ‘housing’ and ‘home’,” as the property 
rights of the owner are prioritised over the rights of the tenant to oc-
cupy the home.39 The loss of a home was not just the loss of shelter; 
it was the loss of a source of ontological security – of that control, 
constancy and security that is so vital to emotional health.40 The 
experience of a rental housing eviction is different from the expe-
rience of relocation after an entire community is destroyed, yet our 
participants share these feelings of grief. Their home still exists, but 
they are not allowed inside; this grief caused one participant to avoid 
even looking at her former home.

Second, eviction led to stress. This was because of the difficulty 
of finding a new home, of moving, of living through homelessness, 
of family separation and doubling up and of coping with increased 
financial pressure as a result of moving and storage, the costs of 
paying bonds and higher rent and of taking time off work. Parents 
reported that their children were worried about becoming home-
less, confused about where their home was and was playing up at 
school. Participants chose not to pursue legal action, finding the pro-
cess stressful and unrewarding. This finding supports other research 
which has linked eviction and poor mental health6-9,33 and the sug-
gestion that eviction is categorised as a stressful life event.9 Stressful 
life events associates events with risks for, and exacerbation of a 
range of conditions including depression, heart disease, autoimmune 
diseases, respiratory disease and mortality.41 It is worth noting that 
some participants mentioned other eviction experiences but chose 
not to discuss these. As research conducted with homeless people 
has made clear, multiple home losses, combined with potentially 
other types of trauma, are likely to have a cumulative impact.42

Finally, eviction in many cases led to exposure to housing-related 
health risks. A number of our participants became homeless after 
their eviction, staying in cars, camping grounds, emergency hous-
ing and, most commonly, with family and friends. Some participants 
moved away from health providers and reported feeling depressed 
and suicidal and having a problem with respiratory health and ec-
zema as a result of the housing they lived in after their eviction. 
Health issues have similarly been observed in international studies 
about the effects of eviction.6-11 Some participants described tak-
ing up unhealthy behaviours and described cold, damp and crowded 
housing conditions that their desperation for a new home compelled 
them to accept. International research also shows that eviction often 

leads to homelessness or a downgrade in housing,24,29,34,43 which 
have a range of negative health impacts.1,26 Some participants re-
ported that staying with family and friends after being evicted 
harmed relationships, as families were separated or forced to live 
in close quarters. “Doubling up” has been found to harm social capi-
tal, and with it, the potential to draw on those supportive networks 
in future times of crisis.44 Crowding is well-established as harmful 
to health.1,45 Living in housing which was not affordable, as some 
of our participants had to, can force people to make compromises 
on spending for food, energy and other necessities.2 Living in poor 
quality, crowded or expensive housing is immensely stressful for 
people.1 Posteviction living arrangements compounded the stress 
initiated by the eviction itself.

Drawing on the experience of our participants, we now discuss 
potential policies that could mitigate the adverse health effects of 
eviction.

One way of mitigating eviction's adverse health effects is 
through preventing evictions from occurring. This can occur through 
changing tenancy law to make rental housing more secure and 
through supporting people to sustain their tenancy.46 Examples of 
both types of initiative were implemented in New Zealand recently. 
In 2020, the government made “no cause” evictions illegal5 and ex-
tended to private tenants a programme comprising practical sup-
port, budgeting and life skills advice to tenants and advocacy to their 
landlords.6 Both initiatives have the potential to help many tenants. 
However, it is salient to note that neither the legislative change or 
the social programme would have helped our research participants, 
who were evicted due to the landlord's desire to use the property for 
a different purpose, and for reasons that were legal at the time and 
that remain legal, such as house sale, renovation or the landlord's 
family moving in. A range of other factors may also decrease the 
likelihood or frequency of eviction: wage and benefit increases to 
ensure people can pay their rent, increasing the supply of private 
rental housing, cooling the property market (eviction commonly oc-
curs as a result of house sale47) and enabling more people to access 
public housing, where tenancies are more secure.

If eviction cannot be avoided, its adverse health effects could be 
lessened through the prevention and treatment of some of the stress 
and grief associated with eviction. It would be appropriate to pro-
vide counselling to evicted tenants through that grief, and ongoing 
support that helps tenants find new housing and build connections 
to new homes. Some of the stress that evicted tenants go through 
could be reduced by providing evicted tenants with case managers 
to find secure replacement housing, source funding to cover tenants' 
costs, advise on affordable moving and storage options and advo-
cate for tenants to former and future landlords and to employers if 
their employment is affected by the eviction.

Addressing the harm caused by eviction entails ensuring that 
evictees do not move on to the risky housing situations experienced 
by our participants: homelessness, crowding and substandard or 
expensive housing. Such initiatives include programmes to increase 
the amount of public and other housing, to house people in perma-
nent housing (ie Housing First) and to improve the quality of existing 
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housing (ie Healthy Housing Initiatives). These type of programmes 
has been shown to deliver health gains.48,49

There were a number of limitations to our research. Rent arrears 
are the leading cause of eviction in other countries.43,50 Rent arrears 
may have been a contributing factor to some of the evictions expe-
rienced by our participants, but none of the participants disclosed 
this. People evicted for rent arrears are under many stresses that 
may have them disconnected to social services and advocacy agen-
cies, through which we recruited participants. A second limitation 
of our research is that most of our participants were women; men, 
youth, migrants and disabled people were not well represented in 
our sample. However, US research indicates that having children is 
a risk factor for being evicted, as is being a woman and being an 
ethnic minority.9 If this is the case in New Zealand, our research par-
ticipants, most of whom were women with children, and just over 
half of whom were Māori, are representative of a group at risk of 
eviction.

5  | CONCLUSION

Our study demonstrates ways in which eviction results in poor 
health outcomes. Some of these are direct and are observed by our 
research participants, such as the poor mental health that results 
from the grief and stress of being evicted, searching for a new house, 
and being homeless, and the effects on respiratory health of being 
poorly housed subsequent to eviction. The participants also de-
scribed living conditions that followed eviction – high rent relative 
to income, poor quality or overcrowded housing, and homelessness 
– are well established as damaging to health. The study showed that 
the adverse health effects of eviction reported in other countries 
also occur in New Zealand. Preventing eviction and minimising its 
adverse effects should be a public health priority. This entails major 
policy initiatives to increase the supply of housing and to fund wide-
ranging support services.

ACKNOWLEDG EMENTS
Thank you to the participants who generously shared their sto-
ries and experiences. Thank you to the wider team involved in the 
‘Eviction and its consequences: representation, discourse and real-
ity' research project for their support of our work. Thanks to the 
Royal Society of New Zealand and the Marsden Fund for funding 
this work.

CONFLIC T OF INTERE S T
The authors declare no conflict of interest.

ORCID
Elinor Chisholm   https://orcid.org/0000-0001-6720-0283 

ENDNOTE S
	1	 Tenancy Services, part of the Ministry of Business, Employment and 

Innovation.

	2	 Work and Income New Zealand, part of the Ministry of Social Development.

	3	 Managed by the Ministry of Social Development.

	4	 Tenancy Services, part of the Ministry of Business, Innovation and 
Employment.

	5	 Under the Residential Tenancies Amendment Act 2020, periodic ten-
ancies can only be ended for certain reasons, such as rent arrears, 
damage, major renovation, assault, house sale or the landlord or a fam-
ily member moving in.

	6	 “Sustaining Tenancies”: https://www.hud.govt.nz/commu​nity-and-
publi​c-housi​ng/suppo​rt-for-peopl​e-in-need/our-housi​ng-suppo​rt-initi​
ative​s/susta​ining​-tenan​cies/

R E FE R E N C E S
	 1.	 World Health Organization. WHO Housing and Health Guidelines. 

2018. http://www.who.int/phe%0Ahtt​p://apps.who.int/booko​rders
	 2.	 Desmond M. Eviction and the reproduction of urban poverty. Am J 

Sociol. 2012;118(1):88–133. https://doi.org/10.1086/666082
	 3.	 Nathan K, Robertson O, Atatoa Carr P, Howden-Chapman P, Pierse 

N. Residential mobility and socioemotional and behavioural diffi-
culties in a preschool population cohort of New Zealand children. 
J Epidemiol Community Health. 2019;73(10):947–53. https://doi.
org/10.1136/jech-2019-212436

	 4.	 Cardwell H. Renters suffer from anxiety, sickness from unjust evic-
tions – study. RNZ. https://www.rnz.co.nz/news/natio​nal/43672​7/
rente​rs-suffe​r-from-anxie​ty-sickn​ess-from-unjus​t-evict​ions-study. 
Published February 19, 2021

	 5.	 Jelleyman T, Spencer N. Residential mobility in childhood and 
health outcomes: a systematic review. J Epidemiol Community 
Health. 2008;62:584–92.

	 6.	 Rojas Y, Stenberg SÅ. Evictions and suicide: a follow-up study of al-
most 22 000 Swedish households in the wake of the global financial 
crisis. J Epidemiol Community Health. 2016;70(4):409–13. https://
doi.org/10.1136/jech-2015-206419

	 7.	 Qvarfordt EC. Depression in the Aftermath of Eviction: A One-
Year Follow-up Study of a Disruptive Housing Life Event. Master's 
thesis. Stockholm University; 2016. http://www.diva-portal.org/
smash/​record.jsf?pid=diva2​%3A940​068&dswid​=-9611

	 8.	 Rojas Y. Evictions and short-term all-cause mortality: a 3-year fol-
low-up study of a middle-aged Swedish population. Int J Public Health. 
2017;62(3):343–51. https://doi.org/10.1007/s0003​8-016-0931-8

	 9.	 Desmond M, Kimbro RT. Eviction's fallout: housing, hardship, and 
health. Soc Forces. 2015;94(1):295–324. https://doi.org/10.1093/
sf/sov044

	10.	 Hatch ME, Yun J. Losing your home is bad for your health: short- and 
medium-term health effects of eviction on young adults. Hous Policy 
Debate. 2020:1–21. https://doi.org/10.1080/10511​482.2020.1812690

	11.	 Hoke MK, Boen CE. The health impacts of eviction: evidence from the 
national longitudinal study of adolescent to adult health. Soc Sci Med. 
2021;273:2–26. https://doi.org/10.1016/j.socsc​imed.2021.113742

	12.	 Burgard SA, Seefeldt KS, Zelner S. Housing instability and health: 
findings from the Michigan recession and recovery study. Soc 
Sci Med. 2012;75(12):2215–24. https://doi.org/10.1016/j.socsc​
imed.2012.08.020

	13.	 Pevalin DJ. Housing repossessions, evictions and common mental 
illness in the UK: results from a household panel study. J Epidemiol 
Community Health. 2009;63(11):949–51. https://doi.org/10.1136/
jech.2008.083477

	14.	 Vásquez-Vera H, Palència L, Magna I, Mena C, Neira J, Borrell C. 
The threat of home eviction and its effects on health through the 
equity lens: a systematic review. Soc Sci Med. 2017;175:199–208. 
https://doi.org/10.1016/j.socsc​imed.2017.01.010

	15.	 Kennedy MC, Kerr T, McNeil R, Parashar S, Montaner J, Wood E, 
et al. Residential eviction and risk of detectable plasma HIV-1 RNA 

https://orcid.org/0000-0001-6720-0283
https://orcid.org/0000-0001-6720-0283
https://www.hud.govt.nz/community-and-public-housing/support-for-people-in-need/our-housing-support-initiatives/sustaining-tenancies/
https://www.hud.govt.nz/community-and-public-housing/support-for-people-in-need/our-housing-support-initiatives/sustaining-tenancies/
https://www.hud.govt.nz/community-and-public-housing/support-for-people-in-need/our-housing-support-initiatives/sustaining-tenancies/
http://www.who.int/phe%0Ahttp://apps.who.int/bookorders
https://doi.org/10.1086/666082
https://doi.org/10.1136/jech-2019-212436
https://doi.org/10.1136/jech-2019-212436
https://www.rnz.co.nz/news/national/436727/renters-suffer-from-anxiety-sickness-from-unjust-evictions-study
https://www.rnz.co.nz/news/national/436727/renters-suffer-from-anxiety-sickness-from-unjust-evictions-study
https://doi.org/10.1136/jech-2015-206419
https://doi.org/10.1136/jech-2015-206419
http://www.diva-portal.org/smash/record.jsf?pid=diva2%3A940068&dswid=-9611
http://www.diva-portal.org/smash/record.jsf?pid=diva2%3A940068&dswid=-9611
https://doi.org/10.1007/s00038-016-0931-8
https://doi.org/10.1093/sf/sov044
https://doi.org/10.1093/sf/sov044
https://doi.org/10.1080/10511482.2020.1812690
https://doi.org/10.1016/j.socscimed.2021.113742
https://doi.org/10.1016/j.socscimed.2012.08.020
https://doi.org/10.1016/j.socscimed.2012.08.020
https://doi.org/10.1136/jech.2008.083477
https://doi.org/10.1136/jech.2008.083477
https://doi.org/10.1016/j.socscimed.2017.01.010


8  |     CHISHOLM et al.

viral load among HIV-positive people who use drugs. AIDS Behav. 
2017;21(3):678–87. https://doi.org/10.1007/s1046​1-016-1315-z

	16.	 Kennedy MC, McNeil R, Milloy MJ, Dong H, Kerr T, Hayashi K. 
Residential eviction and exposure to violence among people who 
inject drugs in Vancouver, Canada. Int J Drug Policy. 2017;41:59–
64. https://doi.org/10.1016/j.drugpo.2016.12.017

	17.	 Damon W, McNeil R, Milloy MJ, Nosova E, Kerr T, Hayashi K. 
Residential eviction predicts initiation of or relapse into crystal 
methamphetamine use among people who inject drugs: a prospec-
tive cohort study. J Public Heal (United Kingdom). 2019;41(1):36–
45. https://doi.org/10.1093/pubme​d/fdx187

	18.	 Pilarinos A, Kennedy MC, McNeil R, Dong H, Kerr T, DeBeck K. 
The association between residential eviction and syringe sharing 
among a prospective cohort of street-involved youth. Harm Reduct 
J. 2017;14(1):24. https://doi.org/10.1186/s1295​4-017-0150-5

	19.	 Himmelstein G, Desmond M. Association of eviction with adverse 
birth outcomes among women in Georgia, 2000 to 2016. JAMA 
Pediatr. 2021;175(5):494–500. https://doi.org/10.1001/jamap​ediat​
rics.2020.6550

	20.	 Hazekamp C, Yousuf S, Day K, Daly MK, Sheehan K. Eviction 
and pediatric health outcomes in Chicago. J Community Health. 
2020;45(5):891–9. https://doi.org/10.1007/s1090​0-020-00806​-y

	21.	 Niccolai LM, Blankenship KM, Keene DE. Eviction from renter-
occupied households and rates of sexually transmitted infections: a 
county-level ecological analysis. Sex Transm Dis. 2019;46(1):63–8. 
https://doi.org/10.1097/OLQ.00000​00000​000904.Eviction

	22.	 Bradford AC, Bradford WD. The effect of evictions on acciden-
tal drug and alcohol mortality. Health Serv Res. 2020;55(1):9–17. 
https://doi.org/10.1111/1475-6773.13256

	23.	 Khadka A, Fink G, Gromis A, McConnell M. In utero expo-
sure to threat of evictions and preterm birth: evidence from the 
United States. Health Serv Res. 2020;55(S2):823–32. https://doi.
org/10.1111/1475-6773.13551

	24.	 Crane M, Warnes AM. Evictions and prolonged homelessness. 
Hous Stud. 2000;15(5):757–73. https://doi.org/10.1080/02673​
03005​0134592

	25.	 Amore K, Viggers H, Baker M, Howden-Chapman P. Severe hous-
ing deprivation: the problem and its measurement. Off Stat Res Ser. 
2013;6. http://www.stati​sphere.govt.nz/furth​er-resou​rces-and-info/
offic​ial-stati​stics​-resea​rch/serie​s/2013/sever​e-housi​ng-depri​vation

	26.	 Fazel S, Geddes JR, Kushel M. The health of homeless people in high-
income countries: descriptive epidemiology, health consequences, and 
clinical and policy recommendations. Lancet. 2014;384(9953):1529–
40. https://doi.org/10.1016/S0140​-6736(14)61132​-6

	27.	 Desmond M, Gershenson C, Kiviat B. Forced relocation and residen-
tial instability among urban renters. Soc Serv Rev. 2015;89(2):227–
62. https://doi.org/10.1086/681091

	28.	 Garboden PME, Rosen E. Serial filing: How landlords use the threat 
of eviction. City & Community. 2019;18(2):638–661. https://doi.
org/10.1111/cico.12387

	29.	 Gold AE. No home for justice: how eviction perpetuates health in-
equity among low-income and minority tenants. Georg J Poverty 
Law Policy. 2016;XXIV(1):59–87.

	30.	 King N. Using templates in the thematic analysis of text. In: Cassell C, 
Symon G, editors. Essential Guide to Qualitative Methods in Organizational 
Research. London, UK: Sage Publications; 2004. p. 256–74.

	31.	 Malpass P. Housing and the new welfare state: Wobbly Pillar 
or Cornerstone? Hous Stud. 2008;23(1):1–19. https://doi.
org/10.1080/02673​03070​1731100

	32.	 Mallett S. Understanding home: a critical review of the literature. 
Sociol Rev. 2004;52(1):62–89. https://doi.org/10.1111/j.1467-
954X.​2004.00442.x

	33.	 Tsai J, Huang M. Systematic review of psychosocial factors asso-
ciated with evictions. Heal Soc Care Community. 2019;27(3):e1–9. 
https://doi.org/10.1111/hsc.12619

	34.	 Padgett DK. Homelessness, housing instability and mental health: 
making the connections. BJPsych Bull. 2020;44(5):197–201. 
https://doi.org/10.1192/bjb.2020.49

	35.	 Fried M. Grieving for a lost home: pscyhological costs of reloca-
tion. In: Wilson JQ, editor. Urban Renewal: The Record and the 
Controversy. Cambridge, MA: MIT Press; 1966:p. 359–79. https://
doi.org/10.4324/97813​15126​197-20

	36.	 Slater T. Expulsions from public housing: the hidden context of 
concentrated affluence. Cities. 2013;35:384–90. https://doi.
org/10.1016/j.cities.2012.10.009

	37.	 Porteous J. Domicide: the destruction of home. In: Benjamin DN, 
editor. The Home, Interpretations, Meanings and Environments. 
Oxford, UK: Avebury; 1995. p. 150–69.

	38.	 Doka KJ. Disenfranchised Grief: Recognizing Hidden Sorrow. 
Lexington, MA: Lexington Books; 1989.

	39.	 Slatter M. Eviction. In: Smith SJ, editor. International Encyclopedia of 
Housing and Home. Netherlands: Elsevier Science; 2012. p. 129–34.

	40.	 Hiscock R, Kearns A, MacIntyre S, Ellaway A. Ontological security 
and psycho-social benefits from the home: qualitative evidence on 
issues of tenure. Housing, Theory Soc. 2001;18(1):50–66. https://
doi.org/10.1080/14036​09012​0617

	41.	 Cohen S, Janicki-Deverts D, Miller GE. Psychological stress and dis-
ease. J Am Med Assoc. 2007;298:1685–7.

	42.	 Lewinson T, Thomas ML, White S. Traumatic transitions: homeless 
women's narratives of abuse, loss, and fear. Affil. 2014;29(2):192–
205. https://doi.org/10.1177/08861​09913​516449

	43.	 Desmond M, Gershenson C. Who gets evicted? Assessing individual, 
neighborhood, and network factors. Soc Sci Res. 2017;62:362–377.

	44.	 Skobba K, Goetz EG. Doubling up and the erosion of social cap-
ital among very low income households. Int J Hous Policy. 
2017;15(2):127–47. https://doi.org/10.1080/14616​718.2014.961753

	45.	 Baker M, McDonald A, Zhang J, Howden-Chapman P. Infectious 
Diseases Attributable to Household Crowding in New Zealand: A 
Systematic Review and Burden of Disease Estimate. Wellington, 
New Zealand: Department of Public Health, University of Otago; 
2013. http://www.otago.ac.nz/news/news/otago​048059.pdf

	46.	 Holl M, van den Dries L, Wolf JRLM. Interventions to prevent 
tenant evictions: a systematic review. Heal Soc Care Community. 
2016;24(5):532–46. https://doi.org/10.1111/hsc.12257

	47.	 Witten K, Wall M, Carroll P, Telfar-Barnard L, Asiasiga L, Scott K. The 
New Zealand Rental Sector. Auckland: Massey University SHORE and 
Whariki Research Centre with the University of Otago, funded by the 
Building Research Levy; 2017. https://www.branz.co.nz/cms_show_
downl​oad.php?id=60673​8ff7c​b4745​1e094​ad80f​39cc9​12fa1​8f7a8

	48.	 Padgett DK, Henwood BF, Tsemberis SJ. Housing First: Ending 
Homelessness, Transforming Systems, and Changing Lives. New 
York: Oxford University Press; 2016.

	49.	 Pierse N, White M, Riggs L. Healthy Homes Initiative Outcomes 
Evaluation Service: Initial Analysis of Health Outcomes - Interim 
Report. Wellington, New Zealand: He Kainga Oranga and Motu; 
2019. https://www.health.govt.nz/publi​catio​n/healt​hy-homes​-initi​
ative​-outco​mes-evalu​ation​-servi​ce-initi​al-analy​sis-healt​h-outco​
mes-inter​im-report

	50.	 Paton K, Domicide CV. Eviction and repossession. In The Violence 
of Austerity. Pluto Press; 2017. p. 164–70.

How to cite this article: Chisholm E, Bierre S, Davies C, 
Howden-Chapman P. ‘That house was a home’: Qualitative 
evidence from New Zealand on the connections between rental 
housing eviction and poor health outcomes. Health Promot J 
Austral. 2021;00:1–8. https://doi.org/10.1002/hpja.526

https://doi.org/10.1007/s10461-016-1315-z
https://doi.org/10.1016/j.drugpo.2016.12.017
https://doi.org/10.1093/pubmed/fdx187
https://doi.org/10.1186/s12954-017-0150-5
https://doi.org/10.1001/jamapediatrics.2020.6550
https://doi.org/10.1001/jamapediatrics.2020.6550
https://doi.org/10.1007/s10900-020-00806-y
https://doi.org/10.1097/OLQ.0000000000000904.Eviction
https://doi.org/10.1111/1475-6773.13256
https://doi.org/10.1111/1475-6773.13551
https://doi.org/10.1111/1475-6773.13551
https://doi.org/10.1080/02673030050134592
https://doi.org/10.1080/02673030050134592
http://www.statisphere.govt.nz/further-resources-and-info/official-statistics-research/series/2013/severe-housing-deprivation
http://www.statisphere.govt.nz/further-resources-and-info/official-statistics-research/series/2013/severe-housing-deprivation
https://doi.org/10.1016/S0140-6736(14)61132-6
https://doi.org/10.1086/681091
https://doi.org/10.1111/cico.12387
https://doi.org/10.1111/cico.12387
https://doi.org/10.1080/02673030701731100
https://doi.org/10.1080/02673030701731100
https://doi.org/10.1111/j.1467-954X.2004.00442.x
https://doi.org/10.1111/j.1467-954X.2004.00442.x
https://doi.org/10.1111/hsc.12619
https://doi.org/10.1192/bjb.2020.49
https://doi.org/10.4324/9781315126197-20
https://doi.org/10.4324/9781315126197-20
https://doi.org/10.1016/j.cities.2012.10.009
https://doi.org/10.1016/j.cities.2012.10.009
https://doi.org/10.1080/14036090120617
https://doi.org/10.1080/14036090120617
https://doi.org/10.1177/0886109913516449
https://doi.org/10.1080/14616718.2014.961753
http://www.otago.ac.nz/news/news/otago048059.pdf
https://doi.org/10.1111/hsc.12257
https://www.branz.co.nz/cms_show_download.php?id=606738ff7cb47451e094ad80f39cc912fa18f7a8
https://www.branz.co.nz/cms_show_download.php?id=606738ff7cb47451e094ad80f39cc912fa18f7a8
https://www.health.govt.nz/publication/healthy-homes-initiative-outcomes-evaluation-service-initial-analysis-health-outcomes-interim-report
https://www.health.govt.nz/publication/healthy-homes-initiative-outcomes-evaluation-service-initial-analysis-health-outcomes-interim-report
https://www.health.govt.nz/publication/healthy-homes-initiative-outcomes-evaluation-service-initial-analysis-health-outcomes-interim-report
https://doi.org/10.1002/hpja.526

